
 

 

 
 

 

 

1. DEFINITIONS 

“You” is natural person party (not legal entity) making the order.  

“We” or “us” is Law Office of Yuri Starikov, LLC. 

“Carrier” includes Unites States Postal Service, or any other private delivery company or 

individual that performs delivery services. 

2. COMMUNICATION 

You grant permission to contact you at your e-mail address. 

3. CARRIER 

For non-digital orders, you authorize us to ship the order by the carrier of our choice, 

notwithstanding the selected shipping method.  If the carrier's price is higher than quoted 

at the time of order placement, we will either (a) honor the price originally quoted, or (b) 

request your authorization prior to shipment.  

4. DELIVERY TIME 

Your non-digital order ships promptly, usually within 10 business days from the receipt 

of payment. We cannot guarantee the arrival time of your order.  Digital products or 

access thereto are delivered via email shortly after completion of the order. 

5. PASSING OF TITLE 

For non-digital products, the order’s title passes to you at the time we place the shipment 

in the custody of the carrier.  Purchases of digital products give you a license to 

personally use the product without sharing or distribution to others. 

6. RETURNS 

If you are dissatisfied with the non-digital order, we will make the refund subject to the 

following terms: 
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(a) the order is returned in the original condition; and 

(b) the order is shipped to Law Office of Yuri Starikov, LLC, P.O. Box 306, Lawrence, 

New York 11559-0306, United States; and 

(c) the order is shipped within nine calendar days from the date of receipt; and 

(d) shipping charges are not part of the refund. 

For digital purchases we provide no refunds, all sales are final. 

7. ACCESS TO DIGITAL PRODUCTS 

For Textbooks, if the digital product has online (web) supplement, we provide you 

passcode access to digital products ("purchase period") for three (3) months from the date 

of purchase. 

For Customs Broker License Exam Preparation Classes, the online access will be 

provided up to the date of the examination for the registered class. 

8. LEGAL DISCLAIMER 

Information in the purchased materials should not be treated as a legal advice.  The 

information may be outdated and may reflect views that are different from the position of 

government officials or other persons.  Certain statements may be construed as "Attorney 

Advertising." Prior results do not guarantee a similar outcome. 

9. JURISDICTION 

The laws of the state of New York, United States, without giving effect to its principles 

of conflict of law, govern the order agreement. 

 


